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1. Muc dich va pham vi 4p dung
1.1. Muc dich

Quy trinh duoc xdy dyng nhdm mé ta twong minh cac bude thuc hién ciing nhu thé hién
rd chire nang, nhiém vy cua cac don vi lién quan trong qua trinh khao sat doanh nghiép vé chuong
trinh dao tao, chat luong dao tao, nhu cau tuyén dung nhan luc. Tir d6 nha truong c6 nhing cai
tién nang cao chit luong dao tao, xdy dung chuong trinh dao tao pht hop nhu cau doanh nghiép,
gidi thiéu vi¢c lam cho HSSV.

1.2. Pham vi ap dung

Quy trinh nay ap dung cho viéc khao sat doanh nghiép vé chwong trinh dao tao, chat luong
dao tao, nhu cau tuyén dung nhan lyc.

2. Pinh nghia va tir viét tat
2.1. Pinh nghia

Khao sat doanh nghiép 1a su phdi hop gitta nha trudng v4i doanh nghiép trong viéc doanh
nghiép cung cap thong tin cho trudng vé tinh hinh nhu cau sir dung lao dong, cap nhat khoa hoc
cong nghé, dao tao lai, dao tao néng cao, va cac dong gop y kién ctia doanh nghiép cho cong tac
dao tao ctia nha truong nhim dap tng t6t nhat yéu cau cua thi trudng lao dong.

2.2. Tir viét tat

- BGH: Ban giam hiéu

- CTSV: Cong tac sinh vién.
- HSSV: Hoc sinh, sinh vién
- DN: Doanh nghiép

- BM: Biéu mau

- QT: Quy trinh

3. Lwu do (xem trang 3)

4. Pac ta (xem trang 4)

5. Cac biéu miu, huéng din kém theo

STT Tén biéu miu/ hwéng din M4 hoa
1 | Thong tin doanh nghiép BM-QT.17-CTSV-01
2 | Bang héi khao sat doanh nghiép BM-QT.17-CTSV-02




3. Luu do
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4. Pac ta quy trinh khao sat doanh nghiép

STT

Tén budce

Noi dung

B¢ phan/

Nguwoi thuce
hién

Bo phan
ngudi phoi
hop thuwe
hi€én

Két qua dat
duge

Han hoan
thanh

M

Biéu mau

Xéc dinh yéu cau

- Muc dich chinh cua viéc
truong hoc khao sat doanh
nghiép 1a dé thu thap thong
tin phan hoi, danh gia nhu
cau dao tao, va xay dung
mbi quan h¢ hop tac chat
chg, hi¢u qua hon gitra nha
truong va doanh nghiép, tur
d6 nang cao chit luong
dao tao va dap ing nhu cau
cua thi truong lao dong.

- Xac dinh yéu cau, noi
dung can khdo sat.

- Danh sach doanh nghiép
can khao sat

CTSV

Céac Khoa

BM-QT.17-
CTSV-01

Xay dung ké hoach
khdo sat doanh nghiép

Du thao ké hoach khao sat
doanh nghiép

CTSV

Céac Khoa

Ké hoach

1 tudn

Phé duyét

Phé duyét ké hoach khao
sat doanh nghi¢p

BGH

CTSV

Ké hoach duoc
duyét

Sau khi lap
ké hoach 1

ngay

Lién hé doanh nghiép

Lién hé va thong nhét voi
doanh nghiép vé phuong
an, thoi gian thyc hién
khao sat

CTSV

Cac Khoa

Phuong an
khao sat

Thoi gian khao
sat

Trong vong
01 tuan sau
khi ké hoach
duoc duyét




Thuc hién khao sat: phong Céc Khoa Phiéu khao £
T chirc khao sat vAn truc tiép, giri phiéu CTSV Doanh St/Noi dung | L 0e0 ke BM-QT.17
Y A A \ X hoach CTSV-02
khao sat dén doanh nghiép nghiép phoéng van
Phiéu khao sat Sau khi nha
, , da dugc dién | ©3U Khinhan
Nhéan phi€u va tra 161 | Doanh nghi€p nhan phiéu Doanh nehié CTSV thﬁﬁg tin Phi¢u khao | BM-QT.17-
khao sét va tra 101 khao sat ghiep , sat/Noi dung | CTSV-02
Noi dung tra phong vén
161 phong van
- Nhan phiéu khao sat tir
cac doanh nghiép.
- Nhap dir liéu khao sat. Trong vong
Tong hop, bao cao két | Ton;g hQI? va Phar,] tich T 15.nga‘y Sa;u
L. o« | cac ket qua khdo sat. Béo céo két qua | khi hoan tat
qua khao sat. B¢ xuat i CTSV Khio sét Khio sAt
cai tién chat luong - B4o cdo BGH két qua doanh
khao sat. oarl
.y . nghi¢p
- B¢ xuat cac gial nang cao
chat lugng dao tao dap tmg
nhu cau doanh nghiép.
- BGH xem xét bdo céo khao
sat )
&t dinh va d i CTsV Béo cao két qua
Xem xét phé duyét i 'Q‘uyet, infiva dua ra cac BGH Céc don vi | khao sat dugc
giai phap nang cao chat . : hé duvét
. o lién quan phe duye
luong dao tao dap Gmg nhu
cau doanh nghiép.
Thuc hi¢n cac giai phap -
Thuyc hién céc giai phap | ndng cao chat lugng dao Cac don vi Sgu Khi bao A
ey A A CTSV " cao dugc phé
sau khao sat tao dap trng nhu cau doanh lién quan

nghiép.

duyét 01 ngay




Bao cao két qua thuc

- CTSV tiép nhan két qua

Bao céo két qua

’ - thuc hién giai phap. ; i g 4
10 | hién cac gidi phap sau . . CTSV Cliiaécnd(Lr;r\]q thuc hién cac ggjghke
Kkhéo sat - Tong P(_)p,’ dar‘l%l‘ gla’ket qué q giai phap -
thuc hién céac giai phap
- BGH xem xét bio cdo két o cho kit qui Khi B2
qua thyce hién cac gidi phap B&llo ca}?A et qua S<":1u k‘tl Bap
11 | Xem xét nang cao chat luong dao BGH CTSV e Ilf,n cac C}? © E. Jua
tao dap (mg nhu cau doanh stal phap da, tawe hien
R dugc xem xet | duoc 01 ngay
nghiép.
Két qua khao
CTSV cong bo va luu ket Khoa sat doanh
11 | Luu ho so qua khao sat va két qua CTSV GVCI\’I nghiép va két

thuc hién cac giai phap

qua thyc hién
giai phap




TAP POAN CONG NGHIEP CAO SU VN
TRUONG CAO PANG CN CAO SU

CONG HOA XA HQI CHU NGHIA ViET NAM
Poc 14p - Tu do - Hanh phic

DANH SACH DOANH NGHIEP CO TUYEN DUNG SINH VIEN TOT NGHIEP NAM .........
S6 lwong
STT | Tén doanh nghiép Pia chi Ngudi lién lac Pién thoai | SVIN dang Ghi chu
lam viéc

Binh Phudc, ngay .......

Nguoi lap

thang ....nam .....
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[ PHIEU KHAO SAT Y KIEN CONG TY, DOANH NGHIEP ]

Kinh gei: Quy Cong ty/Doanh nghiép/Co quan
Chung toi tran trong guri tai Ong/Ba phiéu hoi nham phuc vu cho cong tac ty danh gia
ctia Trudng Cao dang CN Cao Su. Chang t6i rat mong nhan duoc cac cau tra 16i cua Ong/Ba
cho cac cau hoi dat ra trong phiéu. Cac cu tra loi cia Ong/Ba s& gitip Nha truong dua ra duoc
cac giai phap nang cao chét luong ddo tao, giang day va nghién ctru cua truong. Chung toi s&
gitr kin cac thong tin vé ngudi tra 1o, vi vay xin Ong/Ba hay tra loi mot cach thang than va
khach quan cac cau hoi. Xin Ong/Ba vui 1ong goi lai Bang hoi trudc NZAY vevveveneeeneevnnennnnns
Néu Ong/Ba c6 thic mic hodc trao ddi gi, xin lién hé theo dia chi & cudi bang hoi nay.
Chén thanh cam on sy hop tic ciia Ong/Ba!
PHAN 1: THONG TIN PON VI
Ten doanh NEHIEP: ..ooveiiiii
8 3 o] SRR
Chlirc VU: ..o, Dién thoai: ..........c.cc Email: .....................l
PHAN 2: THONG TIN VE SINH VIEN TOT NGHIEP
Ong/Ba khoanh tron vao con sé ma ong ba cho 1a thich hop.
1. SV tot nghiép lam viéc tai quy don vi (PV) thudc nganh:
1. Ké toan — Tin hoc 2. bién — Dién tur 3. Tin hoc tng dung
4. Cong nghé 6 to 5. Nong hoc 6. Khéc.......
2. Ly do don vi nhian SV t6t nghiép ciia Truong
1. Pon vi ¢6 nhu cau vé tuyén nhan luc 2. SV dap tng dugc yéu cau cta don vi

3. La don vi lién két 1au nam véi truong 4. Khac (Xin ghi 10): .ceevvvveiiieiiieiiee

1. Truong/khoa lién h¢ voi BV 2. Thong qua cac phuong tién truyén thong
3. C6 ngudi quen trong DV gidi thidu 4. Thi tuyén SV thyc tap
5. KNAC (XiN ghi FB): wecveiecece ettt et e
4. S6 SV ciia Truong dang lam viée tai don vi
1. Dudi 5 SV 2. Te5dén 10 SV 3. Trén 10 SV
PHAN 3: KHAO SAT Y KIEN CUA PON VI
Ong/Ba khoanh tron vao 6 tra 10 véi su lua chon thich hop. Mirc d6 dong ¥ duoc chon theo
thang diém tir 1 dén 4 véi quy udc:
1. Yéu 2. Trung binh 3. Kha 4. Tt

1. Nhan xét ciia co’ quan, doanh nghiép vé ban than SV



Khoanh tron 6 lya

STT Noi dung nhan xét
chon
1 | 'Y thuc trach nhiém 1 (2] 3| 4
2 | Y thuc ky luat lao dong 1 |2 3 4
3 | Ky nang str dung ngoai ngir 1 2 3 4
4 | Ky nang lam viéc theo nhom cua sinh vién 1 2 3 4
5 | Ky nang giai quyét van dé, xir Iy thong tin 1 21| 3 4
6 | Ky nang st dung cong nghé thong tin 1 2 3 4
7 | Kha nang cha trong dén tinh hiéu qué cta cong viéc 1 2 3 4
8 | Nang luc chuyén mon stir dung vao céng viéc dugce giao 1 2 3 4
9 | Tinh than, thai do d6i véi cong viéc dugce giao 1 2 3 4
10 | K¥ ning giao tiép voi can bg, nhan vién trong don vi 1 2 3 4
STT Panh gia chung
1 Pénh gia chung ciia co quan, doanh nghiép vé SV tot L 5 3 4

nghiép HCE

2. Panh gia vé kha ning hdi nhip cia SV véi méi truwong thue té & don vi
2. Binh thuong (tir 50% - duoi 65%)
4. Rat tét (>=80%)

1. Can phai cai tién thém (duéi 50%)
3. Tét, nhung can trang bi thém (tr 65% - duéi 80%)

3. Theo ¥ kién don vi, nhitng mén hoc chuyén nganh va nhirng kj ning mém nio ma

Nha trudng can bo sung thém dé phu hop véi nhu cau cong viée tai don vi (Xin ghi

4. Chuong trinh dao tao ciia Truwong Cao ding CN Cao su c¢é phi hop véi yéu cau

thue té ciia Quy don vi

1. Chua hoan toan phu hop 2. Hoan toan phu hgp

Néu chua phu hop, theo y kién don vi, Trudng can hiéu chinh chuong trinh dao tao nhu

thé nao?

5. Nhu cau nhin sinh vién tot nghi¢p ciia Quy don vi trong twong lai

1. Thudng xuyén 2. Thinh thoang

3. KNAC (XIN G TB): e
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6. Nhu ciu ciia Quy don vi vé so lwong SV tot nghiép ciia Truwong Cao ding CN Cao

Su trong twong lai
1. Du6i 5 SV/nam 2. Tu5-10 SV/nam 3. Trén 10 SV/ndm
Chuyén n@ANK U thE 13: .....ovieeceeeceeeeeeeee ettt
7. Su phoi hgp giira don vi véi Truwong Cao ding CN Cao su
1. Chua tét 2. Trung binh 3. Tét 4. Rét tot
8. Pé nghi ciia quy don vi ddi véi Truong Cao ding CN Cao su nhim nang cao chit
lwgng dao tao ciia Nha trwong trong twong lai (Xin ghi rd)

< Moiy kién déng gép xin vui long lién hé: P.CTSV
Khu Hi¢u B¢ - Truong CD QN Cao su
& 0962.63.64.39 — Thay Ha
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TRUONG CAO PANG CN CAO SU CONG HOA XA HQI CHU NGHIA VIET NAM
Phong Cong tac sinh vién Doc lap - Tu do - Hanh phuc
Sé: . /BC-CPCS Binh Phuoc, ngay  thang nam 20

BAO CAO KET QUA KHAO SAT

Y KIEN CUA PON VI SU DUNG LAO PONG VE HOAT PONG
PAO TAO TAI TRUONG — Nim hoc ...

Can ctr Ké hoach s6 .../KH-CDCS ngay .... cua Hiéu truong Trudng Cao dang CN Cao
su vé viéc td chirc khao sat 1y v kién don vi str dung lao dong vé hoat dong dao tao tai truong
nam hoc ...

Phong Thanh tra -Khao thi bao céo két qua khao sat nhu sau:
1. Muc dich:

— Gop phan nang cao chét lugng dao tao vé phuong thirc dao tao, chat luong dich vy,
giang day ciing nhu céc chinh sach cta nha trudng d6i voi ngudi hoc, nha gido, nhan
vién, nguoi lao dong;

— Nham phyc vy cdng tac tu danh gia chat luong, nang cao chat luong dao tao va moi
treong lam viéc tai Truong;

— Tao kénh thdng tin giip Ban Giam hiéu, Can bo quan 1y, nha gido diéu chinh va nang
cao tinh than trach nhiém caia minh, gitp Ban Giam hiéu, can bo quan 1y ¢6 thém co so
nhan xét, danh gia chat luong dao tao, cac hoat dong dao tao, chuong trinh dao tao, gido
trinh ddo tao va cac chinh sach lién quan dén day va hoc, cac dich vu ngudi hoc va co
s& vat chat ciia nha truong

2. Qué trinh thgc hién

- P6i twong: Pon vi st dung lao dong

- Thoi gian thuc hién: ...

3. Théng ké két qua

a. M@ ta phiéu khao séat:

- Bo céu hoi khao sat dugc danh gia véi cac ndi dung sau: Muc tiéu sir mang va cong
tac t6 chirc va quan ly, hoat dong dao tao, chuong trinh, gido trinh, co s& vat chat, danh gia
hoat dong cua can bo quan ly, vién chie va nguoi lao dong cua truong.

- DPVSDLD tra 10i (danh gia, cam nhan) bang cach chon vao 1 trong 5 muc tir “Rat
khong dap tng” dén “Rat dap tng” hodc “Rat khong hai long” dén “RAt hai long”. Ngoai ra,
DVSDLD c6 thé néu y kién dong gop va dé xua ciaa minh ¢ cau hoi mo.

b.  Két qua khao sat:

Két qua khao sat ciia Pon vi sir dung lao dong
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2. SV tét nghiép 1am viéc tai quy don vi (PV) thudc nganh:

1. K& toan 2. Cong nghé o to 3. Nong hoc
4. bién — Dién to S5Khac.....coooovviiil.
2. Ly do don vi nhan SV tét nghiép cia Truong
1. Pon vi ¢d nhu ciu vé tuyén nhan lyc 2. SV dap ung duoc yéu cau cua don vi
3. La don vi lién két 1au nam voi trudng 4. Khac (Xin ghi r8): ...c.ovvveeveeceeenn,

1. Truong/khoa lién hé voi BV 2. Thong qua cac phuong tién truyén théng
3. Co ngudi quen trong BV gidi thiéu 4. Thi tuyén SV thuc tap
5. KhAC (XiN ghi 1) vvvieieiice et
4. S6 SV ciia Truong dang lam viéc tai don vi
1. Du6i 5SV 2. T 5dén 10 SV 3. Trén 10 SV
1. Nhan xét ciia co quan, doanh nghiép vé ban than SV

Khoanh tron 6 lwa
STT Noi dung nhan xét chon
TB | Kha

_<
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Y thic trach nhiém

Y thuc ky luat lao dong

K¥ nang str dung ngoai ngir

K§$ nang lam viéc theo nhom cuia sinh vién

K ning giai quyét van dé, xir ly thong tin

K¥ nang str dung cong nghé thdng tin

Kha nang chu trong dén tinh hiéu qua cua cong viéc

Nang lyc chuyén mon sir dung vao cong viéc dugc giao

O O N| O O | W| N|

Tinh than, thai d6 doi véi cong viéc duoc giao

L e = Y =Y BN SEY) UEY SN I ) I =Y
N[N N NN N NN NN
Wl W W W W W W w w w
B N N N I I IS

JEnN
o

K nang giao tiép v4i can bo, nhan vién trong don vi

STT Danh gia chung

Pénh gia chung ctia co quan, doanh nghiép vé SV tot
11 hia 1 2 3 4
ngniep

2. Panh gia vé kha niing hdi nhap cia SV véi méi truong thuc té & don vi
1. Can phai cai tién thém (dwci 50%) 2. Binh thuong (tir 50% - duéi 65%)
3. T6t, nhung can trang bi thém (tr 65% - dueGi 80%) ................... 4. Rat tét (>=80%)
3. Theo y kién don vi, nhitng mon hoc chuyén nganh va nhirng ky ning mém nao ma
Nha truwdng can bo sung thém dé phi hep véi nhu cau cdng viéc tai don vi (Xin ghi
ro)
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4. Chuwong trinh dao tao cia Trwong Cao dang CN Cao su c6 phu hop véi yéu cau
thuc té ciia Quy don vi
1. Chua hoan toan phu hop 2. Hoan toan phu hop
Néu chua phu hop, theo y kién don vi, Truong can hiéu chinh chuong trinh dao tao nhu
thé nao?
5. Nhu cau nhan sinh vién tét nghiép ciia Quy don vi trong twong lai
1. Thuong xuyén 2. Thinh thoang
3. KhAC (XiN ghi FB): oveieecece et
6. Nhu cau ciia Quy don vi vé s6 lwgng SV tét nghiép cia trrong Cao diang CN Cao su
trong twong lai
1. Du6i 5 SV/nam 2. Tu5-10 SV/nam 3. Trén 10 SV/nam
ChUyBN NGANN CU TN TA: ..ottt
7. Sw phdi hop giira don vi véi treong Cao dang CN Cao su
1. Chuatdt 2. Trung binh3. Tt 4. Rat tot
8. Pé nghi ciia quy don vi d6i véi trwong Cao dang CN Cao su nham nang cao chat
lwgng dao tao ciia Nha trwong trong twong lai (Xin ghi rd)

4. Két luan

Trén day 1a két qua khao sat DVSDLD vé muc tiéu st mang va cong tac to chiic va quan
ly, hoat dong dao tao, chuong trinh, gido trinh, co s& vat chat, danh gia hoat dong cua cén bo
quan ly, vién chirc va ngudi lao dong cua trudong. Kinh dé nghi Ban Giam hiéu xem xét cac y
kién gop y cia DVSDLD va chi dao cac don vi lién quan thuc hién cac hoat dong cai tién nham
dinh hudng dting véi muc tiéu dao tao cua nha truong.

TRUONG PHONG

Noi nhan:



